Christopher A. Fortner

3720 Emily Way, College Park, GA 30349

706-499-5176 (CELL)

chris@foitlessarts.com

With experience in many different fields to date, I have learned to apply my growing personal skills as well as my Bachelor's Degree (Commercial Writing) in many settings. Engaging the consumer in a friendly and positive manor is one of my strongest qualities. Also, I enjoy helping others acquire computer skills; such using fundamental programs efficiently and taking basic care of technical hardware properly. Personally, I am very loyal, dedicated, calm, diligent, agreeable, confident, responsible, and most of all, punctual. 

SUMMARY OF TECHNICAL SKILLS

· Customer Service & Relations

· Proficient in Adobe Creative Suite and Microsoft         Office Suite, Open Office

· 45+ wpm Typing

· Lettering & Typography

· Graphic Design

· Commercial/Technical Writing

· PC Hardware/Software Troubleshooting

· LAN/WAN Network Implementation

· Web Designing & Coding

· Cartoonist skills

WORK HISTORY

Group Leader (House Parent), Georgia Baptist Children’s Home and Family Ministries, Palmetto, GA, 6/09-6/11


· Leadership in the physical and spiritual well-being of each resident

· Managed budget, medications, diet, appointments

· Prepared meals adhering to strict USDA guidelines

· Transportation to and from scheduled appointments and events

· Kept records and developed an otherwise non-existent organizational system for boy’s cottage 

· Housekeeping

· Upkeep of WAN/LAN Network, PC Troubleshooting

· Performed non-violent crisis intervention


Freelance Computer Repair, , 11/04-current


Southern Garden's Florist, Pensacola, FL

Flower Junction, Union City, GA

Shenberger Plumbing, Pensacola, FL

Mind Spa, Pensacola, FL

Jacob's Ladder Children's Home, Demorest, Ga

Residential Locations in Pensacola, FL, Union City, GA and surrounding area

· Troubleshooting and repair of Windows 98, 2000, XP, Vista and 7

· Hardware component replacement

· Established and maintained networks,  both LAN and wireless

· Installed network and workstation security such as Norton, Trend Micro, Avast and AVG.

Web Master/I.T. Manager/Network Admin/Assistant Service Manager, Seville Power Equipment, Pensacola FL, 11/04-3/08


· Redesigned and recoded business website as well as made Search Engine Optimized, increasing visitation by 75 percent

· Increased network security and maintenance

· Utilized TC/PIP troubleshooting, WAN troubleshooting and network peripherals implementation, relieving I.T. workload from owner and also increasing productivity from Parts and Service Counter as well as other mechanics.

· Utilized Hardware and software updates and maintenance, keeping all parts and service software current for employees.

· Designed and implemented advertisements/service announcements via email and direct mail, increasing customer response by 20 percent.

· Worked as Assistant Service Manager, relieving Service manager workload by 50 percent.

Grounds Maintenance, Food Service/Bakery Assistant, Lifeguard, Pensacola Christian College, Pensacola FL, 11/04-3/08


· Landscaping (handheld power equipment and commercial small engine equipment)

· Bakery (industrial mixing/kneading, food processing, pressing/aerating machinery and industrail convection ovens)

· Food Service (food prep and service, dish washing, dining room signage, prep and service)

· Lifeguard (pool side safety, advanced first aid and CPR, pool maintenance)

EDUCATION


B.S. in Commercial Writing with eBusiness minor, Pensacola Christian College, Pensacola, FL, 2004

· Journalism

· Technical Writing

· Graphic Design

· Copy Writing and Editing

· XHTML, CSS, ASP, MySQL, PHP Coding with notebook and WYSIWUG programs      (Dreamweaver, FrontPage)

· eCommerce

